UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG HUONG VAN Poc lap - Tu do - Hanh phiic
S6: 650 /QP-UBND Huwong Vén, ngay 25 thang 10 ndm 2021
QUYET PINH

Vé viéc cong b lai Hé thong quan 1y chit lwgng
theo tiéu chuin quéc gia TCVN ISO 9001:2015

CHU TICH UY BAN NHAN DAN PHUONG HUONG VAN

Can cir Ludt Té chirc Chinh quyén dia phu’ong ngay 19 thang 6 nam 2015,

Can cir Quyét dinh s6 19/2014/0D-TT: g ngay 05 thang 3 nam 2014 cua Thu tudng Chinh
phii vé viéc dp dung Hé thong qudn 1y chat liwong theo Tiéu chudn quéc gia TCVN ISO
9001:2008 vao hoat dong cua cac co quan, 16 chirc thudc hé thong hanh chinh nha nuoc;

Can cir Ké hoach so6 64/KH-UBND ngay 27 thang 3 nam 2018 ciia Uy ban nhdn ddn
tinh Thira Thién Hué trién khai viéc chuyén doéi xdy dung va dp dung Hé thong qudn 1y chat
lirong theo Tiéu chuan quoc gia TCVN ISO 9001:2015 vao hoat déng ciia cac co quan hanh
chinh nha nuée tinh Thira Thién Hué nam 2018;

Thuec hién ké hoach sé 1258/KH-UBND ngay 08 thdng 6 ndm 2018 cua Uy ban nhan
dan thi xd Huong Tra vé viéc trién khai viéc chuyén doi xay dung va ap dung Hé thang
Quan ly chdt lwong theo tiéu chudn quaoc gia TCVN 1SO 9001:2015 vao hoat dong cia cac
co quan hanh chinh Nha nudc trén dia ban thi xa Huong Tra;

Theo dé nghi ciia Vin phong Uy ban nhén déan phwong Hwong Van.

QUYET PINH:

Picu 1. Cong bo lai He théng quan 1y chat lugng tai Uy ban nhan dan phuong Huong
Van phu hop Tiéu chuan qudc gia TCVN ISO 9001:2015 theo quy dinh tai Quyét dinh sd
19/2014/QD-TTg cua Thu tuéng Chinh phu ddi vai cac linh vue hoat dong trong Phu luc
ban hanh kém theo Quyét dinh nay.

Picu 2. Quyét dinh nay c6 hiéu luc ké tir ngay ky.

Piéu 3. Cong chirc Vin phong — théng ké, Ban DPiéu hanh Pé an “Xay dung va ap
dung Hé thong quan 1y chat luong theo tiéu chuan TCVN ISO 9001:2015”, cac can bd cong
chtrc chuyén mon chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhgn: CHU TICH
- Nhu Diéu 3;

- UBND thi xa (b/c);

- Phong Noi vuy;

- Chu tich, cac PCT. UBND phuong;
- Luu: VT.

Hoang Anh Tuén



UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
PHUONG HUONG VAN Doc lap - Tu do - Hanh phiic

Huong Vin, ngay thang 11 nam 2021

CAC LINH VU'C HOAT PONG CUA UY BAN NHAN DAN PHUONG HUONG VAN
PUQC CONG BO PHU HQP TIEU CHUAN QUOC GIA TCVN ISO 9001:2015
(Ban hanh kém theo Quyét dinh s6 699 /OP-UBND ngay 25 thang 11 nam 2021
cua Chu tich UBND phwong Huong Van)

1T Tén quy trinh | Tén thi tuc hanh chinh
A | QUY TRINH GIAI QUYET THU TUC HANH CHINH THEO CO CHE MOT CUA
I Linh vuc hg tich (11 TTHC)
1 QT-HT-01 bang ky khai sinh
2 QT-HT-02 Dang ky két hon
3 QT-HT-03 Dang ky nhan cha, me, con
Dang ky khai sinh két hop nhan cha, me, con
4 QT-HT-04 Dang ky khai tir
Dang ky khai sinh luu dong
5 QT-HT-05 | Pang ky két hon luu dong
Dang ky khai tir lvu dong
6 QT-HT-09 Dang ky giam ho
7 QT-HT-10 | Pangky cham dut giam ho
8 QT-HT-11 | Thay dbi, cai chinh, bo sung h tich
9 QT-HT-12 | Cép gidy x4c nhan tinh trang hon nhan
Dang ky lai khai sinh
10 QT-HT-13 | Dang ky khai sinh cho ngusi da ¢ ho so, gidy to ca nhan
Dang ky lai két hon
11 QT-HT-14 Dang ky lai khai tr
12 QT-HT-15 Cap ban sao trich luc ho tich
Il | Linh viee nudi con nudi (02)
1 QT-NCN-01 | DBang ky nu6i con nuoi
2 QT-NCN-02 | Bangky lai viéc nudi con nudi trong nudc
Il | Linh vwe chirng thuc (9)
1 QT-CT-01 Stra 16i sai sot trong hop dong, giao dich
2 QT-CT-02 cap ban 520 c6 chimg thuc tir ban chinh hop dong, giao dich da
dugc chimg thuc ‘ ,
Chirng thuc hop dong giao dich lién quan dén tai san 1la dong san,
3 QT-CT-03 quyéngsfr aunglzlét Vég nghé o ! e
4 QT-CT-04 Chimg thyc van ban thoa thuén phan chia di san ma di san la dong
san, quyen su dung dat, nha &




Chimg thuc vin ban khai nhan di san la dong san, quyén sir dung
dat, nha &

Chting thuc van ban tur chdi nhan di san

5 QT-CT-05 | Cap ban sao tir so goc

6 QT-CT-06 Chumng thyc ban sao tir bém. chinh giéy t0, van ban do co quan to
chirc c6 tham quyén cua Viét Nam cap hoac chuing nhin
Chimg thyc chir ky trong cac gidy to', van ban (ap dung cho ca

7 QT-CT-07 truong hop chimg thyce diém chi va trudng hop nguoi yéu cau
chimg thuc khong thé ky, khong thé diém chi duoc)

8 QT-CT-08 Chung thyc di chuc

9 QT-CT-09 | Chimg thyc viéc sira d6i , bo sung, hiry bo hop dong, giao dich

IV | Linh vuc Pho bién gido duc phap luit (6)

1 QT-PBGDPL-01 | Cong nhan tuyén truyén vién phap luat

2 QT-PBGDPL-02 | Cho thdi lam tuyén truyén vién phap luat

3 QT-PBGDPL-03 | Bau hoa giai vién

4 | QT-PBGDPL-04 | Bau to trudng to hoa giai

5 QT-PBGDPL-05 | Thoi lam hoa giai vién

6 QT-PBGDPL-06 | Thanh toan thu lao cho hoa giai vién

V | Linh vue bdi thwong nha nuéc (5)
Giai quyét boi thuong tai co quan c6 trach nhi€ém boi thuong tron

! QT-BTNN-01 hoat g@ig quan ly hétiglh.chinfcl1 ‘ ST

2 QT-BTNN-02 | Chuyén giao quyét dinh giai quyét boi thuong

3 QT-BTNN-03 | Tra lai tai san

4 QT-BTNN-04 | Chi tra tién boi thuong trong hoat dong quan 1y hanh chinh

5 QT-BTNN-05 | Giai quyét khiéu nai vé boi thuong nha nudc lan dau

VI | Linh vue bdo tro xa hoi (7)

1 OT-BTXH-01 Xic dinh, xéc dinh lai mic do khuyét tat va cap gidy xac nhan
khuyeét tat

2 QT-BTXH-02 | Poi, cap lai gidy x4c nhan khuyét tat

3 QT-BTXH-03 | Tro gitp xa hoi dot xuat vé ho trg lam nha &, sira chita nha &

4 QT-BTXH-04 | Tro gitp x4 hoi dot xuat vé hd tro chi phi mai tang
Xac nhan h¢ gia dinh lam néng nghiép, 1am nghiép, ngu nghiép va

3) QT-BTXH-05 | diém nghi€p c6 murc song trung binh giai doan 2016-2020 thudc
dién doi tuong dugc ngan sdch nha nudce ho tro dong bao hiém y té

6 QT-BTXH-06 | Cbng nhan hd nghéo, ho can ngheo phat sinh trong nam

7 QT-BTXH-07 | Cong nhan ho thoat ngheo, ho thoat can ngheo trong ndm

VIl | Linh vue Bao vé chim soc tré em (6) -

Ap dung cac bién phap can thi¢p khan cap hodc tam thoi cach 1

. QT-BVCSTE-OL trg em lgghéi moi trgonz hodc ng?l:(‘yi gay tél)) hai cho tré em ’

2 QT-BVCSTE-02 | Cham dut viéc chdm soc thay thé cho tré em
Ping ky nhan chdm sdc thay thé cho tré em d6i vi c4 nhan, nguoi

3 QT-BVCSTE-03 | dai dién gia dinh nhan cham soc, thay thé khong phai 1a nguoi than

thich cua tré em




Thong bao nhan chiam soc thay thé cho tré em doi voi ca nhan,

4 QT-BVCSTE-04 | ngudi dai dién gia dinh nhan chidm soc thay thé 1a nguoi than thich
cua tré em ,
Chuyén tré em dang dugc cham soc thay thé tai co sé trg gitip xa
S QT-BVCSTE-05 hoi1 gé'n canhan, gif dinil nhan cham séz, thay.thé PE
Phé duyét ké hoach hd trg, can thi¢p ddi vai tré em bi xam hai
6 QT-BVCSTE-06 | hodc c6 nguy co bi bao luc, bdc 10t, bd roi va tré em cd hoan canh
dac biét.
VIl | Linh viee ngwoi co cong (2)
1 OT-CC-01 Xic nhan vao don dé:: nghi di chuyén hai ct liét si, don dé nghi
tham viéng mo liét si
2 QT-CC-02 Uy quyén huong tro cip, phu cap uu dai
IX | Linh v Phong chéng té nan xi hoi (5)
1 QT-PCTNXH-01 | Quyét dinh quan 1y cai nghién ma tly tu nguyén tai gia dinh
2 QT-PCTNXH-02 Quyét dinh cai nghién ma ty tu nguyén tai cOong déng
3 OT-PCTNXH-03 %ﬁft dinh 4p dung bién phép cai nghién ma tay bat budc tai cong
4 QT-PCTNXH-04 | Hodn chap hanh quyét dinh cai nghién bat budc tai cong dong
5 | QT-PCTNXH-05 | Mién chap hanh quyét dinh cai nghién bat budc tai cong dong
X | Linh vue dit dai (2)
1 QT-DDP-01 | Thil tuc cung cap dit liéu dat dai
2 QT-bb-01 Thu tuc hoa giai tranh chap dat dai tai UBND cap xa
X1 | Linh vwe Kinh té Hop tac xi (3)
Cham dut t6 hop tac
1 QT-KTHTX-01 Xéc nhan don dé nghi hd trg TH hop tac
2 | QT-KTHTX-02 | Thanh lap to hop tac
3 | QT-KTHTX-03 | Thay déi t6 truong to hop tac
X1l | Linh vwe moi trwong (4)
1 QT-MT-01 | Xé4c nhan ding ky ké hoach bao vé méi truong
2 QT-MT-01 Tham van ¥ kién bao cao danh gia tac dong méi truong
3 QT-MT-01 | Xé4c nhan dé 4n bao vé méi truong don gian
4 QT-MT-01 | Tham vén y kién bao vé méi trudng chi tiét
X1 | Linh veee LaAm nghiép (2)
Xac nhan ctia Uy ban nhan dan cap x3 d6i voi 1am san chua qua
ché bién c6 ngudn gdc khai thac tir rimg tu nhién
Xac nhan cua Uy ban nhan déan cap xa d6i voi cay canh, cay bong
1 QT-LN-01 mat, cay co0 thu c6 ngudn goc khai thac tir vuon, trang trai, cay
trong phan tan cua t6 chic; cay c6 nguon goc khai thac tir rung tur
nhién, rung trong tp trung, vuon nha, trang trai, cdy trong phan
tan cua cong dong dan cu, hd gia dinh, ca nhan
bang ky khai thac tan dung go trén dat rimg trong bang von tu co
2 QT-LN-02 khi chuyen sang trong cao su cta tb chirc, ho gia dinh, ca nhan,

cong dong dan cu thén




XIV | Linh viee Nong nghiép phat trién nong thén (1)
L QT-NNPTNT- | Xéc nhan viéc thuc hién hop dong lién két va tiéu thu nong san
01
XV | Linh vyc Ton giao, tin ngwong (9)
Dang ky hoat dong tin ngudng
1 QT-TGTN-01 Ding ky bo sung hoat dong tin ngudng
2 QT-TGTN-02 | bBang ky sinh hoat ton gido tap trung
3 QT-TGTN-03 ThongAbao Elanh ’ml%c h?’qlt (éong ton gido do1 voi to chirc ¢o dia ban
hoat dong ton gido & mot xa
4 QT-TGTN-04 T,hor.lg b‘ao danh myc fAIO’glt 'd,(_)nqg toP gido bd sung doi véi to chiic
co dia ban hoat gTQng ton gido & mot xa
5 QT-TGTN-05 fr)jr?gg ky thay doi nguoi dai dién cia nhdm sinh hoat ton gido tap
6 QT-TGTN-06 DF ngIAu thNay doi dia diém sinh hoat ton gido tap trung trong dia
ban mot xa
7 QT-TGTN-07 ?ée l?hgahcl thay doi dia diém sinh hoat ton gido tap trung dén dia ban
8 QT-TGTN-08 | Thong béo vé viéc thay doi dia diém sinh hoat t6n gido tip trung
9 QT-TGTN-09 Thong bao t6 chiic quyén gop trong dia ban mot xd cua co so tin
ngudng, to chirc ton gido, to chirc ton gido truc thude
XVI1 | Linh vuc Thi dua khen thwéng (2)
Tang gidy khen ctia Chi tich UBND cap x4 vé thyc hién nhiém vu
chinh tri
1 QT-TDKT-01 | Tang gidy khen cua Chu tich UBND cap xé v¢ thanh tich thi dua
theo dot hodc theo chuyén dé ,
Xét tang danh hi¢u lao dong tién tién
2 QT-TDKT-02 | Tang gidy khen ciia Chi tich UBND cép x4 vé thanh tich dot xuat
XVII | Linh vue khiéu nai té cao (4)
1 QT-KNTC-01 | Tiép cong dan
2 QT-KNTC-01 | Xuly don thu
3 QT-KNTC-01 | Giai quyét khiéu nai lan dau
4 QT-KNTC-01 | Giai quyét to cao
XVIII | Linh vye phong, chdng tham nhiing (5)
1 QT-PCTN-01 | Ké khai tai san, thu nhap
2 QT-PCTN-01 | Cong khai ban ké khai tai san, thu nhap
3 QT-PCTN-01 | Xé4c minh tai san, thu nhap
4 QT-PCTN-01 | Tiép nhan yéu cau giai trinh
5 QT-PCTN-01 | Thyc hién vi€c giai trinh
XIX | Linh vuc Giao duc - Pao tao (6)
1 QT-GDPT-01 1?110 phép nhom tré, 16p mau giao doc 1ap hoat dong gido duc tréd
9 QT-GDBT-02 Thanh 1ap co s& gido duc khéc thuc hién chuong trinh gido duc

tiéu hoc




3 QT-GDPT-03 | Thanh lap nhém tré, 16p mau gido doc 1ap

4 QT-GDDT-04 | Séap nhap, chia, tich nhém tré, 1ép mau gido doc 1ap

_ _ Giai thé nhom tré, 16p mau gido doc 1ap (theo yéu cau cua to chirc,
> | QT-GDBT-05 | ' 1an d& nehi thanh lap)

Ping ky hoat dong nhom tré d6i voi nhitng noi mang ludi co so
6 QT-GDDT-06 . A . , X NPT .
g140 duc mam non chua dap g du nhu cau dua tré to1 truong, 16p

XX | Linh vwe Dan s6 ké hoach hoéa gia dinh (1)

Xét huong chinh sach hé trg cho ddi tugng sinh con dung chinh

1 T-DSKHHGD-01 i N
Q sach dan so

XXI | Linh vie vin héa thé thao (2)

1 | QT-VHTT-01 |Céngnhan gia dinh van hoa

2 QT-VHTT-02 | Cong nhan ciu lac bo thé thao co s&

XXII | Linh vyec thw vién (1)

Ping ky hoat dong thu vién tur nhan c6 von sach ban dau tir 500

. QT-TV-0L | jin dén dusi 1,000 ban
XXI11 | Linh vye dau thau (2)
1 QT-bT-01 Giai quyét kién nghi trong qua trinh lyra chon nha thau
2 QT-DT-02 | Giai quyét kién nghi vé két qua lya chon nha thau
B | QUY TRINH GIAI QUYET TTHC THEO CO CHE MOT CUA LIEN THONG
|

Lién thon linh vue h tich (2)

1 QT-HT-16 Lién thong thu tuc hanh chlnh Vé dang ky khai siph, de}pg ky
thuong tra, cap thé bao hiém y t€ cho tré em dudi 6 tudi

5 OT-HT-17 Lién thong cac th tuc hanh chinh Ve dang ky khai sinh, cap thé
bao hiém y té cho tré¢ em dudi 6 tudi

Il | Lién thong linh vuc dat dai (4)

1 QT-DPD-03 Cép giéy CNQSD dat, quyén s hiru nha ¢ va tai san khac gan lién
véi dat cho nguoi da dang ky quyén st dung dat 1an dau

5 OT-DP-04 (;;aip dé; gidy CNQSD dat, quyén o hifu nha 6 va tai san khac gan
lién voi dat (doi voi dién tich thay doi)

3 QT-DD-05 Cap doi glay CNQSD dat, quyén so hitu nha ¢ va tai san khac gan
lién véi dat (d6i voi dién tich khong thay d01)

4 QT-DD-06 CaP lai gle}y cAhu’ng nhan hoic cap lai trang bo sung ctia gidy chimg
nhan do bi mat

1l | Lién thong linh vee Cé cong (2)
Dé nghi tdng hoac truy tang danh hiéu vinh du Nha nude “Ba me

1 QT-CC-03 Viét gNam aﬁh hung’ T

2 QT-CC-04 Pé nghi ting hoic truy ting Huan chuong doc 1ap

C | QUY TRINH HE THONG

| | Quy trinh bt budc

1 QT-KSTL-01 | Quy trinh kiém soat tai liéu

2 QT-KSHS-02 | Quy trinh kiém soat ho so

3 QT-DGNB-03 | Quy trinh danh gia ndi bo

4 QT-KSSKPH-04 | Quy trinh kiém soat su khéng phu hop




5 QT-HDKP-05 | Quy trinh hanh dong khac phuc

6 QT-HDPN-06 | Quy trinh hanh dong phong ngua
7 QT-QLRR-07 | Quy trinh quan Iy rii ro

1 Quy trinh ngi b

1 | QT-TNTKQ-01 | Quy trinh tiép nhan va tra két qua
2 QT-XXLDb-02 | Quy trinh hop xem xét 1anh dao

3 QT-QLVB-03 | Quy trinh quan Iy vin ban
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